RELEVANT INFORMATION FOR PARENTS
UNIFORMS
Your child should arrive at Gaia in uniform. They must be in full uniform and each garment must be labelled with their name.

HOW TO LABEL THE UNIFORM
It is very important that you clearly label the children's clothing. Coloured labels are the best way to do this, as marks and stickers can rub off or
come off and create logistical problems in the camp. ALL ITEMS of clothing (including socks, underwear, swimming costumes and towels), as
well as toiletries, should be labelled, and it would also be appreciated to clearly identify your children's bags..

TELEPHONE CALLS
You will be able to speak to your child the days and times assigned and notified by Gaia App. You will receive prompt and accurate information
about your children when necessary and you will be able to see daily photos in your private area in the app.
Normally, you should be able to talk to your child without any problems when it is your turn to call. However, I should say that it is normal for
the phone to be busy for the first ten minutes. If for some reason you are unable to reach your child during this time, you should be able to
contact him/her at the end of that timeslot. In order to avoid problems, I recommend that you try to stick to the schedule and be as on time as
possible. Please note that calling before a certain time or making long calls complicates the calls a lot, so please do cooperate with us to help
making it easier for all of us.

CAMP TELEPHONE NUMBERS:
00 34 927 565 326/ 00 34 927 565 312/ 00 34 927 565 527
VERY IMPORTANT
My personal mobile number is 00 34 610 282 052 (Maria). You can send me messages to knoe how your children are doing, but please do not
leave voicemail messages as I cannot listen them and I only answer to written messages. In case of emergency you can also call the camp phone
lines, but just in case of emergency.
I kindly also request you to send your messages by only one means of communication. If you send the same message by WhatsApp, email and
SMS, you are making it more difficult for me.
My e-mail address is: mariagt@gaiacamp.com

IMPORTANT INFORMATION FOR FOREIGN STUDENTS
1. For students traveling from abroad, a photocopy of the student's passport and a photocopy of the medical insurance card from the country
of origin showing international coverage must be brought to camp.
2. Should parents be not able to bring their children to camp or pick them up on arrival day to Madrid, an additional escort and transportation
service will be required.
Please contact iria@atodoplan.com if you need any further information.
3. In order to organize your children's camp, it is very important to consider the following:

Flight schedules: Both arrival and departure, it would be convenient to adapt as much as possible to the camp schedules.

Please send a photocopy of your children's flight tickets well in advance.

Only when traveling from abroad, campers are allowed to bring their cell phones to the camp.camp a cell phone. Once they arrive
at Gaia Camp, I will personally keep all the documentation and your children's mobile phones and will return them on the last camp
day.
VERY IMPORTANT:
Gaia Camp office in Madrid closes on June the 1st. The whole Gaia
Gaia team travels to camp so there might be no one left in the office answering the office phone. If you have any problems or questions,
please contact us by mail and we will get back to you as soon as possible.

