
Important Information

UNIFORMS

Your children should arrive at Gaia wearing the uniform. They must have the complete uniform and for each item
to be labelled with their name. Please pay close attention to the instructions and timelines we send you on this
subject. For more information, go to the UNIFORM tab on our website: www.gaiacamp.com

HOW TO LABEL THE UNIFORM

It is very important that you clearly label the children’s clothes. The best way to do this is to sew in name tags
because marker pen and stuck on labels can be erased or come off and this creates organisational problems at the
camp. It is also very important that you not only label the uniform but all items of clothing (including socks,
underwear, swimming costumes and towel). Personal hygiene items must also be marked (use permanent marker
on the shampoo, shower gel, swimming goggles, torch, nit comb, etc.). We would also be grateful if you could
clearly label your child’s/children’s suitcase.

TELEPHONE CALLS

On the day of arrival, you will be given a card with your child’s room number and calling times. You may speak to
them once a week at the allotted times. I have spoken with many of you in the office about the issue of telephone
calls because I know it causes some concern and some of you would like to talk to the campers more often. As you
know, I do it for them and “phone time” is always complicated. You will receive prompt and accurate information
about your children whenever necessary and you can see daily photos on our social media platform
(diaadia.gaiacamp.com). My years of experience tell me that two calls per fortnight for the little ones and one for
the teenagers is the perfect balance for them and easy for them to handle. Just a reminder, each room has of an
hour available each week (for eight children) and the camp has three phone lines. Normally, you should be able to
speak to your children without any issues when it is your turn to call. However, I should say that it is also normal for
the line to be busy for the first ten minutes, so keep trying as you are sure to get through eventually. If for some
reason you don’t manage to talk to the children during this of an hour slot, I would call you at the end of this
period. To avoid problems, what I would ask is that you try to fit in with the schedule and be as punctual as
possible. Calling before or after your time slot or making long calls complicates the organisation of the calls
significantly, so I would greatly appreciate your collaboration in this matter, which I know can be difficult. You will
also be regularly updated via our social media, where you can see photos and videos of the campers.

CAMP TELEPHONE NUMBERS: 927 56 53 26 / 927 56 53 12 / 927 56 55 27

VERY IMPORTANT

My mobile number is 610 28 20 52. As I mentioned in the interview, you can send me messages to see how your
children are doing. Please contact me via e-mail or WhatsApp so I can answer you. As you will be aware, I usually
reply late in the evening. Please don’t leave voice messages on the voicemail because I don’t normally listen to
them and I only respond to written messages. However, in an emergency you can call the camp telephone lines,
but I repeat only in an emergency. Otherwise, please respect the established call times for the sake of the children.

I also ask that you send me messages by only one means of communication. If you send me the same message by
WhatsApp, e-mail and SMS, it makes the matter a little more difficult for me. I assure you that I do receive them
and I try to answer all of you as soon as possible.

My e-mail address is: mariagt@gaiacamp.com

Below is the postal address so you can write letters to your children. They love receiving letters. Many of you have
asked how often is advisable. In my opinion, two letters/postcards a week is ideal if you have time. You may also
send them packages. However, I would ask for your collaboration in terms of package size and contents.

The postal address is:

FOR LETTERS ONLY:

GAIA-CAMP / APARTADO POSTAL 73. 10480 MADRIGAL DE LA VERA / CÁCERES

mailto:mariagt@gaiacamp.com


Two important points I would like to clarify:

• Bear in mind that letters take 2 or 3 days to reach Madrid and the post office is closed at weekends. I mention
this because if you write to your children two days before camp ends, it is highly unlikely they will receive the
letter.

• If you send them a package, don’t send it to the above address. Please send it to the following address:

FOR PACKAGES ONLY:

GAIA CAMP / FINCA LAS ISLAS DE ABAJO
CARRETERA OROPESA – MADRIGAL DE LA VERA KM 4 - DESVÍO GARGANTA DE ALARDOS.
10480 MADRIGAL DE LA VERA CÁCERES / ESPAÑA

IMPORTANT INFORMATION FOR CHILDREN TRAVELLING FROM ABROAD

1. For children travelling from abroad, a photocopy of the passport and a photocopy of the medical insurance 
policy from their home country showing the international coverage must be brought to the camp.

2. If parents cannot bring their children to the camp or collect them at the end of camp, a travelling companion 
service and additional transport will be required. We will need detailed information on this.

3. In terms of organising your children’s summer camp, it is very important to bear in mind the following points:

• Flight times. Both the arrival and departure times should be adapted as far as possible to fit in with the camp
timetable.

• A photocopy of your children’s plane tickets must be sent to us well in advance of the camp dates.

• Only if campers are travelling from abroad may they bring mobile phones to the camp. Once they reach Gaia
Camp, I will personally collect all your children’s documentation and mobile phones and give them back to
them on the last day.

VE R Y IMPORTANT: The Gaia office in Madrid closes on 1st June. The entire
Gaia team travels to the camp, so there is nobody to answer the Madrid
office phone. If you have any problems or questions that arise after the 1st
June, please send me an e-mail and I will contact you.


