
IMPORTANT MATTERS – GAIA CAMP

UNIFORMS

The use of the uniform is mandatory at Gaia Camp. All children must be properly uniformed during their stay in the camp. 
The uniform consists of:

 4 white, short sleeved Gaia Camp T-shirts
 1 grey, long sleeved Gaia Camp T-shirt
 2 pairs of navy blue shorts with the camp logo
 1 pair of long navy blue trousers with camp logo
 1 Gaia Camp cap

If you need a uniform, either complete or just individual items, we ask that you send an email to Marga (marga@gaiacamp.
com) specifying clearly what you need. The uniform will be given to you at the camp the day of arrival. 

As explained below, it is not only important that the clothing is labelled, but also that the children come to camp already 
in uniform on the day of arrival.

HOW TO LABEL CLOTHING

It is very important that you please properly label your child’s clothes. It is best to use school labels that are sewn into the clothes 
because marker pen and sticky labels fade and fall off which causes problems with organisation at the camp. It is important to 
mark not only the uniform but all of the clothes (including socks, underwear, swimming costumes and towels). Also it is important 
to mark bathroom items (use an indelible marker to put the name on bottles of shampoo, shower gel, swimming goggles, on the 
Paraplus, on the comb and so on). We would also appreciate it if you clearly and visibly label your child’s bags.

TELEPHONE CALLS

On the day of arrival we will give you a card with your child’s room number and the timetable for calls. You may speak 
with your children once a week within the timetable indicated. I have spoken with many of you in the office about the 
matter of phone calls, because it causes some concern and some of you would like to speak more often with campers. 
You know that I do it for them and that the ‘telephone moment’ is always complicated. You will have timely and accurate 
information about your children at all times and you will be able to see new photos updated daily in our Social Network 
(diaadia.gaiacamp.com). My experience with children tells me that two calls per fortnight is a perfect balance for them 
and easy for them to manage. As a reminder: each room has forty five minutes each week (for eight children) and there 
are three telephone lines in the camp. Typically, when it is your time to call you will have no problem getting through to 
your children. I can tell you the lines are often busy during the first ten minutes, but keep trying and you will get through. 
If for any reason you are unable to make contact during the forty-five minutes, I will call you at the end of the period. What 
I ask is that, to avoid problems, you try to fit into the schedule and be as punctual as possible. Calling before or after your 
schedule or making very long calls causes considerable problems in the organisation of phone calls. Also, we will keep you 
updated via our social network, where you will find videos and photos of the Campers.

CAMP TELEPHONE NUMBERS: 927 56 53 26 / 927 56 53 12 / 927 56 55 27

If in your case the time zone difference will make it difficult for you to coincide with the timetable, please let us know so 
that we can give you a different slot that will make it easier to speak with your children.
As the timetable for calls is not posted until the day of arrival, the matter can be dealt with either in the camp or via email.

VERY IMPORTANT

My mobile number is: 610 28 20 52. As I said in the interview, you can send me messages to find out how your children are. 
I ask that you do so via mail, WhatsApp o sms because, as you know, I tend to reply late into the night. Please do not 
leave me voice messages I do not usually pick them up and I only respond to written messages. Nonetheless, for any kind 
of emergency you may call the camp phone lines, but again, only when it is an emergency, otherwise it is necessary to 
respect the timetable for calls for the good of the children. Also, I ask that you send me messages via only one medium. 
If you send me the same message by WhatsApp, email and sms it makes things more difficult for me. I assure you that I 
receive messages and try to respond as soon as possible. 

My email address is: mariagt@gaiacamp.com



We will send you the PO box address where you can send letters to your children. Students really look forward to these. 
I’m often asked how often you should write. In my opinion, two letters or cards per week is ideal, if you have time. You may 
also send packages to a separate address (given below).

The address for letters and cards is:

GAIA-CAMP / APARTADO POSTAL 73. 10480 MADRIGAL DE LA VERA / CÁCERES

Two important matters to clarify Bear in mind that letters take two or three days to arrive in Madrigal. This is important 
because if you write two days before the end of camp, the letter will not usually arrive in time. If you intend to send 
packages, do not send them to the PO box, but instead use the following address:

GAIA CAMP / FINCA LAS ISLAS DE ABAJO 
CARRETERA OROPESA – MADRIGAL DE LA VERA KM 4 – DESVÍO GARGANTA DE ALARDOS. 

10480 MADRIGAL DE LA VERA / CÁCERES / ESPAÑA

TRANSPORT SERVICE / AIRPLANE TICKETS AND DOCUMENTATION FOR FOREIGN STUDENTS 

1. In the case of students travelling from abroad: It is mandatory that you have a photocopy of your children’s passport 
and a photocopy of your children’s medical insurance of your country of origin, where the international coverage of your 
insurance is specified. 

2. In cases that parents cannot bring their children to camp or cannot collect them the day of arrival and therefore require 
a chauffeur service. It is very important to bear the following points in mind: 

Flight times: both of arrival and departure. Must fill in with the camp timetable as far as possible. 

It is essential that we receive a photography of the child’s airplane tickets. 

If a chauffeur is required both for the day of arrival or departure, please contact our Gaia office as soon as possible to 
organize it. This service will add an extra cost which is not included in the camp price. An accredited chauffeur will 
collect the students from the airport and bring them to the camp. It is 175km from Madrid and the journey takes about 
2 hours. 

If due to flight times you require a chauffeur and the services of a Gaia Monitor to accompany the student until boarding 
time, please contact the Gaia office. This service has an additional cost. 

If the parents cannot collect their child on the day of departure, as they are minors we also need the details of the 
person who is going to collect the child at the destination point: full name, identity card or passport, relationship to the 
minor and in the case that is not the legal guardian then a signed authorization from the legal guardian.

Only in this case is permitted for campers to bring a mobile phone. I will keep it during the stay at the camp and will 
return it on the final day (remember to bring a charger)

BANK DETAILS FOR FOREIGN STUDENTS

CAMPGAIA S.L.  
BANKINTER 

IBAN: ES77 – 0128 – 1016 – 85 – 0100033914 
SWIFT CODE: BKBKESMMXXX

VERY IMPORTANT: the Gaia offices in Madrid close on 1st June. The whole Gaia team locates to 
the camp and therefore there is nobody in Madrid to attend the office telephone. If you have any 
problems or questions that arise after 1st June, please send me an email and I will contact you.


